
A PASS grants access to the magnificent Fontevraud Abbey

E V O L I S - C A S E  S T U D Y

The historic site of the Abbey of Fontevraud, situated in the Loire Valley in France, remains

an important stop on any tourists’ itinerary. The Abbey however, is much more than a

showcase of medieval culture. It is a dynamic arts center with a loyalty program seeking to

cultivate a core group of “PASS-holders” who act as ambassadors for the Abbey. The

goal is to expand the concept of “community”, which has been at the heart of Fontevraud

in different forms for centuries, by creating a rich social fabric to connect the Abbey with

its immediate environment. The PASS itself is a card produced by the compact Evolis

Tattoo Rewrite printer which sits neatly alongside the computers in the Abbey’s main

reception area.

MEMBERSHIP CARD

The Solution

The Tattoo Rewrite printer is now an integral 

part of the Abbey’s ecosystem as it is 

ribbon-free and uses rewritable cards. Each 

unit contains a thermochromatic material 

that turns visible or vanishes according to 

the temperature applied to the card, so 

those that are returned to the front desk at 

the end of a visit or membership period can 

be erased using the heat process and 

reprinted up to 500 times.  

The Abbey considers the PASS-holder 

program a real success especially given that 

visitors pay an initial subscription fee to join; 

more than 6,000 personalized cards have 

been printed in less than 3 years. “It’s not 

about the price,” stresses Mr Glize. “People 

adhere to the PASS because they want to 

be part of the Abbey and in so doing they 

contribute to the reinvention of Fontevraud

as a contemporary cultural centre. The 

community grows outward looking and 

modern but linked to its historic roots.”  

The Benefits

The card with a splendid image of the 

Abbey on one side and bar code on the 

other, represents membership of the 

Fontevraud community for PASS-holders.  

For the Abbey itself, the card program 

underpins a strategy designed to generate 

social capital and expand its local presence.  

“The PASS is the link to closer relationships 

with our clients,” resumes Mr. Glize. “This is 

particularly important to us as we are not 

located in an urban center and visitors have 

to make a special effort to get here. We want 

visiting to become a reflex and the PASS 

program provides an incentive and reward 

for people to return.” 

Evolis solution: Tattoo Rewrite

More than 6,000 cards

personalized in less than

three years

The Challenge

The Abbey of Fontevraud incorporates a 

panoply of regular activities including 

concerts, wine tasting, meetings with 

artists and conferences, all of which are 

open to the public. It is the Fontevraud

PASS that once purchased guarantees 

free entry and reduced prices to these 

special events. In addition, exclusive 

dinners and behind the scenes tours are 

held uniquely for PASS-holders, who 

also enjoy the convenience of skipping 

queues as the card can be immediately 

scanned at the entry turnstiles. The 

concept is part of an overall strategy 

designed to increase the number and 

regularity of visits.  Abbey spokesman 

Arnaud Glize explains: “We want people 

to appropriate the Abbey as their own, 

so that they visit often, that they bring 

friends and that it is easy and attractive 

for them to do so. Communicating the 

idea of accessibility is a real challenge.”  

Embracing the latest technologies and 

innovations is part of the Abbey of 

Fontevraud’s philosophy and this 

extends to its sustainable development 

policy. The inherent capacity of the 

Evolis Tattoo Rewrite printer to recycle 

cards made it a logical choice to support 

the personalized PASS project.
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